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When a household has to spend a disproportionate 

amount of its income on energy bills, it can lead to falling 

behind on bill payments, utility cut-offs, and tough 

decisions such as “to heat or to eat”. In partnership with 

Energy Efficiency Alberta, Empower Me Alberta’s Home 

Upgrades Program helps people who struggle to pay their 

energy bills by providing fully subsidized home upgrades 

that reduce energy consumption and improve the safety 

and comfort of their home.

Empower Me Alberta works closely with an alliance of 

community facing groups and organizations, leveraging 

their community networks to identify households who 

could benefit from our program.

Many Albertan families 
struggle to pay their
energy bills 
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Helping
Albertans

At Empower Me, we understand that not 
every household is the same.  Our free 
program helps households struggling 
with their energy bills.

The program works with participant households to develop a plan to help 
reduce electricity and natural gas bills and make the home more comfortable. 
We provide different levels of support, products, and installations depending 
on the home, the energy bills, and how much of a struggle it is for the 
household to pay them.

All program participants receive a free energy savings kit with essential items 
that help reduce home energy use. Some participants receive more in-depth 
upgrades related to heating, lighting or insulation if their consumption is very 
high and it is difficult for them to pay their bills.

These upgrades are funded by Energy Efficiency Alberta and are delivered free 
of charge to renters and homeowners.
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How our
program works

People join the Empower Me program by:

We frequently host 90-minute Energy Saving 
Workshops where we provide attendees with 
important energy efficiency information along with
an energy saving kit valued around $90. Our 
workshops are available in a variety of languages
and are hosted in multicultural community venues 
where our diverse attendees can feel comfortable. 
People who attend our Energy Saving Workshops 
will have the opportunity to answer a questionnaire 
to identify whether they might be a good fit for 
additional home upgrades.

Empower Me Alberta’s alliance of community facing 
groups and organizations identify candidates in their 
network who may benefit from the Empower Me 
program. Our community partners help their clients
to fill out an application form that helps us evaluate 
the best kind of support for the individual.  

We review each individual’s application and match them to support that 
best suits their home and needs. For applicants who qualify for home 
upgrades, we schedule appointments for our field team to do a home 
assessment and provide recommended upgrades. Participants may need 
up to three visits from our staff and contractors to complete the work.

Attending an Energy Saving Workshop

Referral from one of our community partners
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Does everyone get accepted to our program?

What happens if applicants don’t qualify for 
home upgrades?

Reasons for disqualification for home upgrades could 
include:

• Household income is above the income bracket

    required to qualify

• Home is not in the current program service area

• Energy bills did not constitute a significant enough 

    portion of household income

• Specific home parameters would impede our work  

Everybody who pays their own energy bill is welcome to 
attend one of our Energy Saving Workshops where they 
receive important energy efficiency information along with 
an energy saving kit valued around $90. Workshop attendees 
will also be matched with an Energy Mentor for energy saving 
support. 
For our home upgrades, unfortunately there are limitations on 
how many participants we can intake at once which is why we 
have a qualifications process to determine the right fit. 

If an applicant does not qualify for the home upgrades, they 
will be provided with customized energy efficiency education 
and support from one of our Energy Mentors. Applicants will 
also receive a free home Energy Savings Kit valued around $90 
to help them improve their home’s energy efficiency.
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In Alberta, 22 per cent of households struggle 

to pay their energy bills (that’s over 300,000 

families!).  A common misconception is that 

only the low-income demographic struggles 

with their energy bills. In reality, many lower 

middle-class families who own their homes 

struggle to pay their energy bills too. These 

families are hit hard by energy price increases 

and are often unable to upgrade their homes 

to reduce their energy usage and therefore 

reduce their bills. 

Reaching out to help this diverse cross-section 

of Albertans can be tricky. Chances are, you

already have contacts in your network who 

may qualify for our Home Upgrades Program.  

Empower Me Alberta’s alliance of community

facing groups and organizations helps us to

connect with program candidates so we can 

help them to reduce the burden of energy 

costs. We can work closely with you to

identify candidates in your network who may 

benefit from our program, extending the

impact you  organization can make in the

communities you serve.

Help us help
Albertans



7 h o m e u p g r a d e s p ro g r a m  g u i d e h o m e u p g r a d e s p ro g r a m  g u i d e 8

We would love for you to help us improve people’s lives.

Let’s continue to discuss how you might want to

collaborate with us.

info@empowermeprogram.com

+1 403-536-4006
The Empower Me team would like to collaborate with you in an effort to develop 

greater impact together. We can work together to improve the lives of your clients.  

Depending on the number of clients you deal with, the nature of your relationships 

with your clients, and time that your staff may have to dedicate to collaborating 

with us, there are a few options for how you can get involved:

Each workshop attendee is provided with a free energy saving kit, education, and 
mentorship on how to reduce their energy bills. There is a recruitment strategy built 
into our workshops that would allow us to follow-up with specific candidates who 
would potentially qualify for home upgrades.

1. We can host Energy Saving Workshops for your clients.

We can connect with these clients directly over the phone to determine the best 
level of support for them. We would then follow-up with clients and schedule 
appointments to provide in-home support; the level of support would vary
depending on the needs of the client.

2. You can refer your clients directly to us if you think they would 
benefit from our Home Upgrades Program. 

This allows you to continue a strong relationship with your clients and allows us to 
expedite the process to determine what level of support will be best for your client. 
We would then follow up with clients and schedule appointments to provide them 
with in-home support.

3. You can connect with your clients directly on our behalf to guide 
them through the application process.  

Next steps
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